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1. CABINET DIAGRAM

1. Receptor Slot
e The Receptor Slot holds the item. A Receptor Slot is defined as Locking or Non-
Locking depending upon the type of Receptor Strip. For a locking slot, the user is
required to push an ‘on screen’ touch sensitive button to release the item.

2. Cam Lock
e This cam lock is a manual override for the cabinet door. 2 keys are supplied with
your Traka system. We ask that you do not keep these keys in the Traka
cabinet. In case of system failure, you will be required to access those keys and
use this cam lock as a manual override to open the cabinet door.

3. Control Pod Cam Lock
e This cam lock provides access to the cabinet’s electronics during service and
maintenance. The keys used for the pod are the same keys used as a manual
override for the cabinet door

4. Control Pod
o Incorporates the LCD (Liquid Crystal Display) and Card Reader as well as the
Cam Lock providing access to the systems electronics.

5. Touch Screen
e The Touch sensitive LCD works as a user-friendly interface for our embedded
application. The numeric keypad, alphabetic keyboard and receptor buttons are
incorporated into this easy to use 7” LCD

6. Card Reader/Biometrics Reader
e The primary job of any access device is to identify the user of the Traka system.
Once the system knows who you are, it can grant or deny access to specific
items accordingly.
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2.1 CREATING AN ADMIN USER

When using the Traka M-Touch SOLO cabinet for the first time, the first step is to create an
admin user.

28/04/2025 08:38:14

To access the system, enter your ID.

The admin menu

will disappear
from the login 1 2 3

view once the
admin account has 4 5 6

been created
n: @ 7 8 9
X oV

Admin Help

28/04/2025 08:42:41

= . Serial No.: TkPOS407 Battery backup cabaci
@ Ad mln IStratlon MAC Address: 04-CB-10-83-40-EE | - P | -
E E App wersion: 03.02.0000.0001
i 0S5 Build wersion: 5.7 Flash disk used space
[w] f Database version: 150 E | 7%

Scan for docurmentation

n wewwwy traka.com/gr

CB W version: 4.5.5 (07/02/2024)
D% FW version: 2,1.5 (28,/02/2023)

jOs)

N5

@

@ —

709

—©
Users Items General Network Reader Config
: Exit
Alarms Clock Data Power Support Diag
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28/04/2025 08:43:57
g User administration All Users

|
Search: ‘?

Forename Surname Admin Reports v

28/04/2025 08:45:51
g User administration
Forename: Traka

o Surname: Admin

Display Mame: Traka Admin

Keypad 1D: 25801 PIN:
Credential 10 Language: @vstem Default v
Errolment 1C:

;;;;;L;L;Jllg
RRSRNEARNENRNRYEILY - - s
bl o fefefele o] o

2. For more information on authentication, see the table below.

V1.0 ub Page 5 of 24

This Document is uncontrolled when printed unless over stamped "CONTROLLED DOCUMENT”



Access Method

User Will Require

Primary Access

Keypad ID

Reader Access

Fingerprint Access

Enter a Keypad ID - This is an ID number minimum of four
digits long.

Enter the Card details into the Credential ID field or Swipe ID
Card at reader

Select Access > Options > Enrol and follow-on screen
instructions.

Secondary Access

PIN

Enter a PIN - This is also an ID number minimum of four
digits long that can be used in addition to a Keypad ID,
Credential ID or Fingerprint ID. Please refer to the

main Traka Touch Pro User Guide UD0258 for details on PIN.

28/04/2025 08:49:00
g User administration

Select on the screen
which keys you want to

grant access to.
ﬁ @ Access to the item

Access: Al I None “ Roles | @ No access to the item
1o 2o 3o 4e 5
Options
2 2 2P -

Save
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®C

28/04/2025 08:49:37
User administration

Finally, save

Select a role
User Roles

SuperAdmin
System Admin
User Admin
Items Admin
System Reports

‘ oK e Save

| Cancel

(For more information on roles, refer to guide UD0259)
You have now successfully created the admin account, and the "Settings" icon has

disappeared from the login screen. You can access the settings if needed by logging into the
key cabinet with your admin account and selecting the @ -icon on the next page.

Admin

2.2 LOGGING INTO THE SYSTEM

The way you access the key cabinet depends on the installed authentication method, such as
a biometric reader, card reader, or the default numerical user ID. In addition to the user's
primary authentication method, a secondary PIN code can be provided for added security.
Depending on the system configuration, authentication can be performed in several ways.
The example in this section covers logging in with a four-digit user ID.

Touch the screen to wake the system from sleep mode.
Enter your numerical user ID.

Press ' to confirm your ID.
Confirm on the next screen that your username is correct.

ol A
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2.3 CONFIGURING IFOBS

An iFob refers to a metallic device located in the key cabinet. When an iFob is attached to a
key, it enables the identification and tracking of the key. The iFob records all activities related
to the keys, making them "smart." The configuration of iFobs is normally carried out by the
installer, but it is good to ensure that the system detects them and operates correctly.

1. Log in with the admin credentials and select: ‘ @

Admin

@G

28/04/2025 09:33:06

H. . Serial Mo.: TKPOB407 Battery backun capaci
@ Ad mln IStratlon MAC Address: 04-CB-1D-83-40-EE | . L | -
E E App wersion: 03.028,0000.0001
i 0S5 Build wersion: 5.7 Flash disk used space
[= F Database version: 150 E | 7%
Scan for documentstion CB PW version: 4.5.5 (07/02/2024)

www.traki Hi,‘qr Ot FW wersion: 3.1.5 (28/02/2023)
Q2 © B = ok
— O

Users Items General Network Reader Config
Alarms Clock Data Power Support Diag

®G

28/04/2025 09:33:28

NE Item administration o Al Ttems ‘ > ‘
Home Tag Serial Number Description Status
0 68BCD64B0000 Unrecognised 1 ‘ Edit
0 389CD44B0000 Unrecognised 3 —
ed 4 ‘ Remove
Status ed 5 i
"Unrecognised": iFob is not configured. |egs A Vv
"In": iFob is configured. ed 7
0 67BED64B0000 Unrecognised 9 ‘ E
Xport
0 0D35D74B0000 Unrecognised 10 S
0 D3A8D54B0000 Unrecognised 11 ‘ Exit
n A4 -2a2a0vAADANNN | S mimemel 49
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28/04/2025 09:33:54

Are you sure you want to setup all items?

‘ e ‘ Generate [tem Allocation events for All Thems

28/04/2025 09:34:21

NE Item administration o All Ttems | B
Home Tag Serial Number Description o
Setup
2 0 5C50D54B0000 2 Edit
3 0 389CD44B0000 3
4 0 DAC2D44B0000 4 Remove
5 0 B2B3D44B0000 5 ——
6 0 4C03FE4A0000 6 ‘ A ‘ ‘ v
7 0 A339FE4A0000 7
8 0 DOBOFE4A0000 HB
9 0 67BED64B0000 9 ‘ E
xport
10 0 0D35D74B0000 10 B
11 0 D3A8D54B0000 11 ‘ Exit
15 '] A4 23N AADANCN 15
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2.4 ADDING KEY DESCRIPTION

1. Log in with the admin credentials and select: @}'

Admin

@G

28/04/2025 09:55:36

= . Serial Mo.: TKPOS407 Battery hackun canaci
@ Ad mInIStratlon MAC Address: 04-CB-10-83-40-EE | - e | -
E E &pp wersion: 03.08.0000.0001
L 05 Build wersion: 5.7 Flash disk used space
[=] Database version: 150 | | -
Scan for chumentatlcln CB PW version: 4.5.5 {07,/02/2024)

w3k ﬁ DV P version: 3.1.5 (28/02/2023)
Qo O B =i

Users Items General Network Reader Config
Alarms Clock Data Power Support Diag

@G

28/04/2025 09:56:12

NP Ttem administration . Al Items ‘ > ‘
Home Tag Serial Number Description Status Slot
‘ Setup
1 R
2 0 5C50D54B0000 In 2 e Edit
3 0 389CD44B0000 In 3
4 0 DAC2D44B0000 In 4 ‘ Remove
5 0 B2B3D44B0000 In 5 —
6 0 4CO3FE4A0000 In 6 ‘ A ‘ ‘ v
7 0 A339FE4A0000 In 7
8 0 DOBOFE4A0000 In 8
9 0 67BED64B0000 In 9 ‘
Export
100 0 0D35D74B0000 In 10 B
11 0 D3A8D54B0000 In 11 ‘ Exit
15 (s A1 -20v6AADONION T 17
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28/04/2025 09:56:31
@ Item administration

Positdon: 1 Serial Mo, 6ERCLEABR0000

Description: El

o Add a description
for the key

i 2 3 4 5 & Fi & 2 1]

12? ‘ *
Q W R T Y U 1 0 P

. g | + | s [ % | | L e ‘n Options
"[_\ ) S e e e - Save

-| Z X C V Space ‘ B N M “ . ‘ Cancel

L 1]

i rm

=

]
M
)]
T
| ]
~
I

2.5 CREATING USERS

1. Log in with the admin credentials and select: @

28/04/2025 08:42:41

H—.— H Serial No.: TKPOB407 Battery backup capacity
@ Ad min IStratIO n Mac sddress: 04-CB-10-83-40-EE | | -
E E__ App wersion: 03.08,0000,0001
L 05 Build wersion: 5.7 Flash disk used space
= r Database version: 150 E | 7%
Sican for docurmentation CB PW version: 4.5.5 (07,/02/2024)

n wewnw f-aka. comy/gr Dt FW wersion: 3.1.5 (28/02/2023)
PRI & BN @RI e 1O

Users Items General Network Reader Config

Alarms Clock Data Power Support Diag I
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28/04/2025 10:17:44

,C_l, User administration . All Users ‘ >
Search: Q—Add
Forename Surname Admin Reports —

[ | Edit

‘ Delete
[a][v
o

Export

Exit

28/04/2025 10:18:40
,C_l, User administration

Forename: Jokn
Surmame; Smith

Ciisplay Mame: John Smith

Keypad ID:; 1234 PIM:
e:redential ID: Language: (System Default )

Errolment 1D

;;;;;;;;;Jii_e_
BN - -
Juuuuuuuuuuuu e
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@G
L

2.6

1. Log in with the admin credentials and select:

@S

28/04/2025 10:19:06

User administration

Select on the screen
which keys you want to
grant access to.

2 Access to the item

Access:

EDITING USERS

Al ‘ None H Roles| @ NO access to the item
o .el.el.e
‘ Options
11° 12° 13‘° 14° 1 16°H IP 18° 19° 20° . 0000

28/04/2025 08:42:41

&

n
a

Administration

Serial Ma.: TKPOS407
PAAC Address: 04-CB-10-22-40-EE

‘ Cancel

O

App version: 03.08,0000,0001
05 Build version: 5.7

Admin

Battery backup capacity

Flash disk used space

f Database version: 150 E | 7%
Scan for documentation CB FW wersion: 4.5.5 {07/02/2024)

n wewews raka.corm,igr D% P version: 3.1.5 (28,/02/2023)
Q 9 & §F 5 4

Users Items General Network Reader Config

. Exit I

Alarms Clock Data Power Support Diag
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28/04/2025 10:47:07

2 User administration s All Users | B
Search: ‘—Add
Forename Surname Admin Reports
Traka Admin [] Q Edit
‘ Delete
a]lv
Import
Export
Exit

28/04/2025 10:47:37
g User administration

Editing name and
authentication
method.

Forename: Jobn
Surmame: Smith

Display Mame: John Smith

Keypad ID: 1234 PIM:
Credential 10 Language: angnsh (LK) .)
Enrolment 10

L;_ ”4|‘5ﬂ5”?”5”9
S - Editing roles and
E item access rights.

Save

| ——
_ | ace | _ _ _ Cancel

Access
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2.7 DELETING USERS

@}

Admin

1. Log in with the admin credentials and select:

28/04/2025 08:42:41

H H Serial Mo.: TKPOB407 Battery hackup capacity
CC:):}] Ad m In IStratlon MAC Address: 04-CRB-10-83-40-EE | | -
E E App wersion: 03.08,0000.0001
bl
i 05 Build wersion: 5.7 Flash disk used space
[w] I Database version: 150 E | 7%
Scan for docurnentation CB P version: 4.5.5 {(07,/02/2024)

n weirw, fraka.comygr D% By wersion: 3.1.5 {28,/02/2023)
Q2 9 @}\ § B ik \

Users Items General Network Reader Config

0 @8 s 06

Alarms Clock Data Power Support Diag I

28/04/2025 11:36:06
O User administration AllUsers b

2/2

Search:

Surname Admin Reports
Edit

7. Delete
Al
Import

Export

Exit
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2.8 CHANGING LANGUAGE

The Traka Touch Pro system supports multiple languages on a per-user basis. You can also
change the language for a single login session and modify the default language for the entire
system.

‘2.8.1 CHANGING LANGUAGE FOR A LOGIN SESSION

28/04/2025 11:51:59

To access the system, enter your ID 1
or press Search to find an item

1 2 3
4 5 6
7/ 8 9

ENIIRORE+

Search Help New PIN

|2.8.2 CHANGING LANGUAGE PER USER

1. Edit the user as described in section 2.6 "Editing User".

28/04/2025 11:55:01
g User administration

Forename: Johr]
Surname: Smith
Display Name: John Smith
Keypad ID: 1234 PIMN:

Credential 1D Language: angnsh {UK) o

Enrolment 1T
[ ] 1 Z k] 4 3 & 7 z 3 7] [ ]
12?
w e r t v u i 0
— = - = 3 % B * ( ‘ Access
a s d f h j k |
= 0 : Save
*
z X o v Space b n m = ‘ ‘ Cancel

oee
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2.8.3 CHANGING SYSTEM LANGUAGE

1. Log in with the admin credentials and select: @:}

Admin

28/04/2025 11:57:15

= s . Serial Mo.: TKPOB407 Battery hackun canaci
@ Ad min IStratIon MAC Address: 04-CB-1D-83-40-EE | - e | -
[m] 34 [x] App version: 03.08.0000.0001
Xy 0S Build version: 5.7 Flash disk used space
[= 1 Database wersion: 150 | | -
Scan for documentation CB P wersion: 4.5.5 (07,/02/2024)
weww I akea.cam/dgr ot YW version: 3.1.5 (28,/02/2023)
2 ? =
— O
Users Items General Network Reader Config
0 &G 8 &0

Alarms Clock Data Power Support Diag

28/04/2025 11:57:35
@ General options

Log user out after 101 seconds of no activity,

Default larguage: (Eng”gh (K -o

Mo Itemn Allowance enforced an all users of this system:
Ay

. " — Next
Allow any user to correct an Ttem in Wrong Slot condition: ‘ o
Default item release screen: Defaults

T Meed To Search' Mode Save

T Know What I Want' Mode

Cancel
V1.0 ub Page 17 of 24

This Document is uncontrolled when printed unless over stamped "CONTROLLED DOCUMENT”



3.1 RETRIEVING KEYS

1. Authenticate yourself in the system using a credential, access card, or fingerprint.

2. The door opens.
3. Select the key to be retrieved from the screen.

@S

28/04/2025 12:02:10

@ John Smith
o Held:

Menu
Help
Lookup
' Keys to which the user has access.
. Keys to which the user does NOT have access.
. The key has been returned to the wrong slot.
‘ The key is undetected.
‘ You have removed the key from the system.
ﬂ Another user has taken the key from the system.
. No key has been assigned to the slot.
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3.2 RETURNING KEYS

You must return the key to the correct location. If the key is returned incorrectly, you will
receive an error message, see the symbol "The key has been returned to the wrong slot," and
the system will tell you where the key should be returned.

1. Authenticate yourself in the system using a credential, access card, or fingerprint.
2. The door opens.

3. Check the identification number of the key bundle, if added.

4. Place the iFob in the corresponding location.

3.3 REPORTS

Traka Touch Pro systems allow reports to be run directly from the cabinet, showing all
activities and events for a user-defined period. Only users with 'Reports' permissions can
access these reports.

3.3.1 REPORTS PERMISSION

1. Log in with the admin credentials and select: @

Admin

®C

28/04/2025 08:42:41

=L = Serial Mo, TEPOS407 Bathery backun canaci
@ Ad m In IStratlon MAC Address: 04-CB-1D-83-40-EE | - Sl | -
E E &pp version: 03,02,0000,0001
o 05 Build wersion: 5.7 Flash disk used space
[=] i Database version: 150 E | 7%
Scan for documentation CB FW wersion: 4.5.5 (07,/02/2024)

n wry iraka.com,/gr Ot WY wersion: 3.1.5 {28/02/2023)
Q o & § =

Users Items General Network Reader Config

Alarms Clock Data Power Support Diag m
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28/04/2025 12:15:46

2 User administration . All Users b |
Search: ‘____
Forename Surname Admin Reports

Traka Admin []

28/04/2025 12:16:42
g User administration

All ‘ ‘ MNone ‘ ‘ Roies ‘

Access:
1o 2° 3° 4° 5° lESe ?e 8e ':’%'0 10o
Options
Tl i R IR I IRt IR I i i
Save
Cancel
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28/04/2025 12:17:15
2 User administration

User Roles

SuperAdmin
System Admin
User Admin
Items Admin

System Reports o
e OK ‘

~— Pptions

| Cancel

3.3.2 GENERATING REPORTS

1. Log in with the reports credentials and select:

Reports

28/04/2025 12:23:04
Reports

Please select an option

Shows all events.

Shows events where user
retrieved a key but another
user returned it.

Event Report

Item Returned by a Different User Report

Active Alerts : Shows all alerts such as: "Door left open" etc. I

By selecting the option, you will move to another screen where you can filter each report by
date range.

V1.0 ub Page 21 of 24

This Document is uncontrolled when printed unless over stamped "CONTROLLED DOCUMENT”



W

28/04/2025 12:23:30
Event Report

Select a date range below to filter upon and presg™
Start date 28/04/2025 00:00:00 You can
' s ‘ ‘L choose the
o — | start and end
times for the
End date 28/04/2025 12:23:01 ‘ # detailed
You may select the report —— | report here.
period as today, the past 7
days, the past 30 days, or all.
Today | Last? ‘ last30 | Al  Run B —
— ‘ Back

4. GENERAL MAINTENANCE

4.1 MANUAL DOOR OPENING

If the door cannot be opened through the system, you can open it with the cam lock key
provided with the key cabinet. Insert the key into the keyhole and turn it until the lock
releases and the door opens.

V1.0 ub Page 22 of 24

This Document is uncontrolled when printed unless over stamped "CONTROLLED DOCUMENT”



4.2 TOUCHSCREEN CALIBRATION

If there are issues with using the touchscreen, it is advisable to recalibrate it.

1. Log in with the admin credentials and select: @

@S

28/04/2025 12:43:09

Admin

. . Serial Mo, TKPD2407
@ Administration MAC Address: 04-CB-1D-83-40-EE

E E App wersion: 03,08,0000,0001
i 05 Build wersion: 5.7
E I Database version: 150
Scan for documentation CB P version: 4.5.5 (07,/02/2024)
wwew, fraka.com,/gr D% P version: 3,1.5 (28/02,/2023)

Battery backup capacity

Flash disk used space

[ |

|?%

QD g9 O 8

—
— &

707

Users Items General Network Reader Config
0 &G 8 & O
Alarms Clock Data Power Support Diag

Control Board Diagnostics o

CAN device diagnostics

Application diagnostics

‘ Exit ‘

V1.0 ub
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Calibrate Touch Screen o

calibrate the touch screen
Upgrade Firmware

Upgrade the Control Board Firmware ‘ A ‘ v
LCD Backlight Test _
test the LCD backlight:
Speaker Test
test the speaker .
. ‘ Exit
Start Test o
Back up —
|a v
Carefully press and briefly hold stylus on the center of the target,
Repeat as the target moves around the screen,
Touch as precisely as
possible in the center
—I— of the 'target'. Repeat
when the target moves
on the screen.
R
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