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Denna bruksanvisning innehaller viktig information om hur din
knappsats fungerar. For att sakerstalla korrekt anvandning och
problemfri drift, 1ds denna bruksanvisning noggrant och férvara den pa
en saker plats for framtida referens. Om du installerar den har enheten
for anvandning av andra maste du ldmna denna manual (eller en kopia
av den) till slutanvandaren.

Inledning

Denna knappsats ar en av enheterna som kan styra ert Hemsaker-
hetssystem, for att kunna anvanda knappsatsen maste du ha tillgang
till en sakerhetskod, den valjer du under installationen, alternativt sa far
du den av installatéren. Med hjalp av koden i kombination med ndgon
av sakerhetslagena Bortaldge, Hemmaldge eller Avlarmat, styr du ditt
system. Knappsatsen skall med foérdel placeras i narheten av den dorr
som oftast anvands for att gd in och ur byggnaden. Vill man dven
anvanda skalskydd (hemmaldge) kan det vara bra med en knappsats i
sovrummet. Det gar att vaxla sakerhetsldage med er mobila enhet men
bara om ni har kontakt med molntjansten och er basstation. Fordelen
med en knappsats dr att den alltid fungerar dd den kommunicerar
direktmed er basstation.

Garanti

Vi ger en 5-ars bekymmersfri garanti frén inkdpsdatumet, men med
foljande begransningar: enheten maste installeras pa de satt vi
informerar om i denna manual och i appen, samt att nér batterierna
borjar bli gamla skall dom snabbt bytas till nya frascha for att undvika
lackande batterier, om enheten ar skadad pa grund av férsummad
skotsel, tacker garantin inte dessa skador.

1



Innehall

1 x Knappsats
1 x Montageplatta
1 x Anvandarmanual

4 x AAA Alkaliska batterier (formonterade)

1 x Pase med skruv och plugg

Produktoversikt

Ref

1
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nummer Knapp Indikator Funktioner
1 Sakerhetslagen |Bla Anvands for att vaxla
sakerhetslagen (Avlarmat/
Hemmaldge/Bortalage).
2 Statusindika- R6d/Bl&  |Indikerar knappsatsens status.
torlampa
3 Siffertangenter 0-9, anvands for att ange
sakerhetskoden.
4 Funktionsknap- Avbryt (X): Avbryter/Raderar
par fel sakerhetskod eller
operation.
Kvittera (v/): Bekraftar
operationen och anvands
aven for att tvinga fram en
tillkoppling. For mer
information, se avsnittet
"Forsta tvingad tillkoppling".
5 Paniklarmknapp Tryck och hall ned i 3 sekunder
for att initiera ett paniklarm.

Vinlig paminnelse:

« Ndir du byter scikerhetsldge ska du ange sdkerhetskoden féljt av en
sdkerhetsldgesknapp (en av de tre knapparna i den ovre delen av
knappsatsen) anviind inte kvitteraknappen (V) for att bekrdfta. Till
exempel, for att byta frdn frankopplat Idge till Bortaldige, skriv in
sdkerhetskoden foljt av knappen for Bortaldge, inga andra
knapptryckningar behévs.

« Byte av sdkerhetsldge krdver en sdkerhetskod. Du kan inte byta
sdkerhetsldge genom att direkt trycka pd en av séikerhetsldgesknap-
parna utan att forst ange din sdkerhetskod.

Hur man installerar en knappsats pa basstatio-
nen SBS50

Knappsatsen kan anslutas till basstationen via ett lokalt tradldst natverk,
med hjdlp av X-Sense Home Security-appen. Nar systemet ar
anslutet till basstationen kan du ta emot pushnotiser var du an ar, for
att halla dig informerad om enhetens status, ta emot larm och for att
kunna avbryta ett larm fran din mobila enhet.

Notera! Innan du Idgger till enheter i systemet, se till att basstationen
har lagts till i appen. Félj instruktionerna som medféljer din
SBS50-basstation.

1. For att lagga till en knappsats, 6ppna X-Sense Home Security-appen
med den forinstallerade basstationen SBS50.

2. Tryck pd " @ " och valj "Hemsakerhetssystem" i produktlistan, val]
sedan "Hemsakerhetssystem (Kompatibel med SBS50-basstation)",
och valj slutligen "Knappsats (SKPOA)".



3. Valj ett namn och en plats for enheten, dessa kan justeras senare.
Tryck sedan pa "Ndsta" for att fortsatta.

4. Installera batterierna enligt instruktionerna i appen. Tryck sedan pa
"Nasta" for att fortsatta.
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5. F6lj uppmaningen genom att snabbt trycka tva ganger pa
sammankopplingsknappen for att lagga till enheten, lysdioden pa
framsidan blinkar blatt for att indikera att enheten vdntar pa att
ansluta till basstationen.

6. Tryck pd "Nasta" for att lagga till enheten. Du kommer att hora
"Ready to add the device’ fran basstationens hogtalare.

7. Efter lyckad anslutning kommer du att hora "Device added” och
sidan “Enhet tillagd” visas. Sedan fortsatter ni vidare med "Ga till
Installation & Installningar." Folj instruktionerna i appen for att
slutfora installationen.

16:42 ol 16:43 ol 16:43 ol

e Légg till enhet X e Légg till enhet
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Enhet tillagd

Tryck snabbt tva ganger pa knappen. Nar LED-
indikatorn blinkar blatt trycker du pa Nasta.

Ansluter till enheten. Det kan vara klart p&
63 sekunder.

p

agts

“ e e e S

8.0m du vill lagga till flera enheter i systemet, upprepa stegen ovan
men slutfér var och en innan du bérjar med en annan enhet.



9. Fortsatt genom att folja "Installation & Installningar" dar appen
guidar dig hur du installerar enheten korrekt genom ndgra bilder och
steg for steg instruktioner.

10. Om du vill ldgga till flera enheter i systemet, upprepa stegen ovan

eller slutfor installationen med "Slutfor".

11. Nu kan du hitta knappsatsen i enhetslistan.

12.Om du vill justera ndgon information, valj bara enheten pa

startskarmen. Har kan du valja vilken typ av aviseringar du vill ta
emot eller testa enheten (Enhetstest).

13. Du kan ocksd kontrollera statusikonerna for batteri- och

signalstyrka.

OBS: Om du misslyckas med att ldgga till knappsatsen till systemet

inom 60 sekunder kommer enheten automatiskt att avsluta

konfigurationen. For att ateruppta konfigurationen madste du
upprepa stegen ovan fran bérjan.

Installation

Detta ar en kortform av den steg-for-steg-instruktion som finns
i appen for din bekvamlighet.

Lampliga platser for att installera knappsatsen:

« Du kommer att anvanda din knappsats for att aktivera och avaktivera
ditt system, sa vi rekommenderar att du placerar den nara den dorr
du oftast anvander for att ga ut och ga in.

- Vissa valjer att installera en extra knappsats i sitt sovrum for enkel
atkomst pd natten (Hemmalage).

Platser som olampliga for installation av knappsatsen:

- Placera inte sjalva knappsatsen utomhus eller i extrema
temperaturforhallanden.

Q AN

o
-

- Knappsatsen ar inte lamplig for montage pa garageportar pa grund av
att metall kan avskdarma radiokommunikationen mellan basstationen
och sjalva knappsatsen. Men du kan placera knappsatsen pa
innervaggen (ingen metall) pa insidan av garageporten.
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- Installera knappsatsen tillrackligt hogt for att vara utom rackhall for
husdjur.

e

é

- Undvik installation nara metalldorrar och fonster, eftersom enhetens
prestanda kan pdverkas avsevart och i vissa fall orsaka signalstorning
som kan leda till att enheten kopplas fran.

Folj noggrant appens instruktioner for att slutféra installationen.
Nedan kommer vi att forklara nagra av de viktigaste instéllningarna
och hur de kommer att pdverka hur ditt system fungerar.

Valj den knappsats du vill justera i startmenyn i X-Sense Home
Security-appen. Sedan visas sidan "Enhetsinstallning" fér den valda
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knappsatsen. Har kan du bland annat andra huvudsakerhetskoden. Du
kan ocksa lagga till specifika sakerhetskoder for familjemedlemmar,
vanner och/eller eventuell vardpersonal dar det dven gar att koppla ett
behdrighetsschema som endast tilldter access under de tider som
huvudanvandaren tillater.

15:00 wl = 15:52 il = @ 15:52 w =@
< Enhetsinstélining < Hantera koder < Vilj anvéndartyp
e Sakerhetskod Légg till sakerhetskod

Du kan ange sakerhetskoden via Nér en delad anvandare eller en gést anvander sin kod
. tangentbordet for att véxla sakerhetslage eller péd knappsatsen for att véxla sékerhetslage far du en
Namn Knappsats 81 e et (raitiers), 9 approtis som huvudanvndare.
Observera att samma kod kommer galla for samtliga
knappsatser som ar konfigurerade under samma
basstation.

Rum Kontor

®  Gastanvandare
e

Hantera koder @ mats Redan instalt Légg till en sakerhetskod for géstanvéndare.

Paniklarm

Knappsatsljud ‘)

id inmatning pa knappsatsen kommer varje
ryckning avge en ston.

Enhetstest

Notifieringar Lagg till sikerhetskod

Enhetsinformation ——— ———

Hilp & Feedback Under Hantera koder kan du andra
huvudsakerhetskoden samt lagga till
familjemedlemmar och dven lagga till
N Gastanvandare med sarskilda begransningar.
Se till att du och alla anvandare kommer ihag sina sakerhetskoder. Om
du glémmer en sdkerhetskod har systemet inte stdd for visning av
tidigare sparade sakerhetskoder via appen, detta for att uppratthalla

9
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optimal sakerhet. Du kan endast ldgga in en ny sakerhetskod och da
fran systemagarens app (installatoren), tryck pa knappsatsen
"Enhetsinstdlining" — tryck pad "Hantera koder" — tryck pa
anvandarnamnet som du vill byta sakerhetskoden for — tryck pa
"Andra sakerhetskod" — mata in den nya sikerhetskoden.

Notera! Om du har lagt till flera knappsatser till samma basstation
kommer samma anvandares sakerhetskod att forbli konsekvent pa alla
knappsatser, inklusive din egen. Till exempel, om du staller in
sakerhetskoden for en delad anvéndare "A" till 1234, sa kommer deras
sakerhetskod att vara 1234 pa alla knappsatser for anvandare A. Du kan
inte stdlla in olika sakerhetskoder fér samma anvandare pa olika
knappsatser.

15:05 o T @& 15:06 o T @&

£ Behérighetsschema £ L3gg till behdrighetsschema

|EI Namn Gudrun

Légg till ett géstschema for sékerhetsatkomst

Om ni anvénder schema kommer Starttid
gastanvandarens kod endast vara aktiv under
schemaperioden. Om ni inte anvander schema,
kommer koden vara aktiv hela tiden.

15:00

Sluttid 16:00
Man kan skapa upp till 5st olika scheman per

géistanvéndare. Sjélvklart kan man dven ta bort

behérigheten nér den inte langre behdvs.

Veckodagar
ma kod kommer gélla for samtiiga Varje dag
r konfigurerade under samma

Légg till behdrighetsschema
ISt sehema Seferss

Om du vill sdtta upp en gdstanvandare har du mojlighet att begransa
anvandningen till vissa intervall, till exempel mellan 15:00-16:00 alla
dagar, bra att anvanda nar du anlitar en barnvakt, vardgivare eller
liknande.

Paniklarm, kan aktiveras med hjalp

av knappen pd hoger sidan av knappsatsen
eller i inuti sjdlva appen. Kan vara bra

om du kanner dig hotad i ndgot lage ’ &
och vill larma folk runt omkring

dig, inklusive de som du

delar systemet med. Valj vilken o an sttt e
typ avlarmmeddelande duvil sl

S k| C ka S knappsatsen. Samtidigt kommer basstationen och
. knappsatsen att larma enligt dina installda

konfigurationer.

15:07 ol T &

< Paniklarm

Atgérder for knappsatsen och basstationen under en
paniklarm (galler endast paniklarm, oberoende av om
knappsignalen r p3 eller av)

Endast blinkande ljus

Ljudalarm och blinkande ljus @

Knappsatsljud: den har funktionen kan slds pd eller av och ger dig ett
kvitteringspip varje gang du trycker pa knappsatsen (eller inte, om
avaktiverad) allt beroende pa val.

Enhetstest: kort test for att verifiera kommunikation och funktion med
knappsatsen, den bld lysdioden blinkar i tre sekunder under sjalva
testet.

Notifieringar: dessa instdliningar later dig valja vilken typ av
meddelanden du vill ta emot, detta kan vara ett av de viktigaste
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omradena for att undvika att f& odnskade meddelanden fran
knappsatsen. Nekad dtkomst dr nar nagon gdstanvandare forsoker
anvanda knappsatsen utanfér schemat.

15:07 ol T @ 15:07 ol T @
< Enhetstest < Notifieringar
@ Nekad atkomst [ @)
@ Enhetstest a
@ Lagt batteri [ @)
0 Aviseringar om enhet offline
Genomfér enhetstest langst ned, knappsatsens o
LED-lampa kommer blinka i 3 sekunder och " Offline-aviseringar [ @)
ilttoratastet: Enhetstestet &r avslutat
Normal arbetsstatus.
Utfor provning regelbundet for att sakerstalla att
enheten fungerar som den skall.
OK

Hur du styr ditt sdkerhetssystem via knappsatsen
eller appen

Sakerhetsldagen

- Ditt sakerhetssystem har tre sakerhetslagen att valja mellan: Avlarmat,
Hemmaldge och Bortalage.

+ Du kan vaxla mellan dem med hjalp av knappsatsen eller under Styra
langst ned i X-Sense-appen.

Kl
Larma av

Inga sensorer i ditt hem ar aktiverade. Utldsta sensorer genererar inte
app-aviseringar eller basstationslarm. Detta dr anvandbart nar du dr
hemma och vill ha friheten att enkelt réra dig fritt.

cl

Hemmalage

I hemmaldge @r alla sensorer avaktiverade som standard. Du kan
aktivera dem efter dina behov genom att justera instéllningarna. En
utlost sensor i hemmaldge genererar APP aviseringar och basstationen
avger ett larmljud. Det har laget skall anvandas nar nagon vill stanna
hemma men dnda kanna sig trygg, normalt kallat skalskydd, oftast
inkluderar detta lage inga rorelsesensorer och vissa dorr- och
fonstersensorer kan/boér ha in- och utpasseringstid.

|G

Bortaldge

Nar du staller in systemet pa bortaldage ar alla sensorer aktiverade
som standard. Utlosta sensorer i bortaldge genererar APP aviseringar
och basstationen avger larmljud. Denna installning ar idealisk nar
samtliga personer lamnar hemmet. Vissa sensorer kan/boér ha in- och

utpasseringstid for att tilldta en tidsbegransad passage for att komma
at knappsatsen eller Styra sektionen i appen.

13



Hur du aktiverar och avaktiverar ditt
sakerhetssystem

Anvanda knappsatsen: Ange din personliga sakerhetskod och tryck
sedan pd knappen Larma av, Hemmaldge eller Bortaldge for att vdlja
onskat bevakningslage.

Notera! Om det blir stromavbrott eller brist pa internetanslutning kan
du inte aktivera eller avaktivera sdkerhetssystemet fran din mobila
enhet. For att alltid kunna aktivera/avaktivera ditt sakerhetssystem
installera minst en knappsats per anlaggning.

Anvinda appen: Oppna appen och valj "Styra" langst ned pa
hemskarmen for att valja fran Larma av, Hemmalage eller Bortalage.

Forsta tvangstillkoppling

Om du forsoker byta sakerhetslage medan vissa sensorer dr i ett ppet
tillstand (t.ex. en dorr- eller fonstersensor som ar Gppen eller
rorelsesensorn som har upptackt rorelse) kommmer du inte att kunna
vaxla mellan sakerhetsldagena. Systemet kommer att indikera for maojlig
tvangstillkoppling, knapplampan fér hemma- eller bortaldge blinkar
blatt och knappsatsen avger ett pulserande pip, da har du tva
alternativ:

- Om du trycker pa kvitteraknappen (v/) under ovanstéende ljud- och
ljussignaler, kommer systemet att ignorera de 6ppna sensorerna och
fortsatta att vaxla till det valda sakerhetslaget. De 6ppna sensorerna
kommer automatiskt att aktiveras nar de atergar till normalt
bevakningslage.

- Om du trycker pa knappen avbryt (x) eller inte goér ndgot under
ovanstaende ljud- och ljussignaler, kommer systemet automatiskt att
aterga till tidigare sakerhetslaget.

14

Obs: Om du anvdnder appen for att byta sdkerhetsldge och stoter pa
ovanstdende situation kommer appen att uppmana dig att bekrdfta
tillkoppling eller behdlla det aktuella ldget.

Forsta in- och utpasseringstid

In och Ut passeringstider anvands nar man madste passera sensorer pa
vagen till och fran knappsatsen, alltsa for att hinnan fram och larma av
pa knappsatsen, eller ut ur byggnaden innan system blir aktivt. Om
man alltid larmar av frdn appen behdver man oftast ingen in eller
utpasseringstid alls.
Utpasseringstid ger dig en kort tid att Iamna efter du har aktiverat
sakerhetssystemet. Nar du har aktiverat ditt system kommer du att hora
en serie pip for att paminna dig om att du bara har ndgra sekunder pa
dig att lamna byggnaden. Ndr din utpasseringstid tar slut kommer ditt
system att aktiveras. Efter denna tidpunkt, utléser en dorr- och
fonstersensor eller en rorelsesensor omedelbart ett larm eller sd startar
nedrakningen av en eventuell inpasseringstid (om inpasseringstid ar
aktiverad).
Inpasseringstid ger dig en kort tid att avaktivera ditt sakerhetssystem
efter att du kommit hem. Du kommer att hora en serie pip under
fordréjningen, om du inte larmar av innan inpasseringstiden tar slut,
kommer sakerhetssystemet omedelbart att borja larma.
For att justera in- och utpasseringstider, navigera till Styra
(Hemskarmen, nedre delen) — Installningar = Hemmalage/Bortalage
— Utpasseringstid/inpasseringstid i appen och stall in darefter. Du har
mojlighet att vdlja "Av" for ingen fordrojning, eller valja mellan féljande
fordrojningstider: 15s, 30s, 455, 60s, 120s eller 180s. Se bara till att du
ger dig sjalv tillrackligt med tid for att till- och frankoppla ditt system
och hinna ut/in.
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Paniklarm

Om du stoter pa en paniksituation hemma kan du initiera ett paniklarm

pa tva satt:

1. Tryck och hall ned panikknappen pd sidan av knappsatsen i 3
sekunder. .

2. Tryck pa larmikonen "®" p& sidan Styra, nedre delen.

- Nar paniklarmet initieras kommer basstationen och knappsatsen
omedelbart att larma, systemanvandaren samt eventuella delade
anvandare kommer att fa ett pushmeddelande om paniklarmet som
initieras av knappsatsen. Paniklarmet kan avbrytas genom att
avaktivera anldaggningen.

- Du kan ga till sidan for knappsatsen "Enhetsinstalining" i appen och
valja Paniklarm for att justera vad som sker nar ett paniklarm initieras,
kommer basstationen och knappsatsen bara att blinka med lampor
eller att dven aktivera ljudlarm.

Obs: Anvdndning av paniklarmsfunktionen krdver ingen inmatning

av sdkerhetskod.
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Ljudinstallningar for larm

Ljudinstallningar for larm, har aktiverar du din telefon for att larma
samtidigt med basstationen nar sakerhetssystemet I6ser ut, oavsett om
din telefon ari "tyst" eller "stor ej" lage, for att ge dig viktiga varningar
tidigt. Denna funktion &r PA som standard.

iPhone: Om du vill stélla in den har funktionen trycker du pa Styra —
Installningar = Hemmaldge/Bortaldage — Ljudinstaliningar for larm —
Instdllning Viktiga varningar/installningar, hdr valjer du de enheter du
vill tilldta att skicka larm och staller in volymen som din telefon avger.
Android: Om du vill stadlla in den har funktionen trycker du pd Styra —
Instaliningar = Hemmaldge/Bortaldge — Ljudinstaliningar for larm —
Sakerhetssystemet larmar/installningar, har valjer du de enheter du vill
tilldta att skicka larm och staller in volymen som din telefon avger.

Behorighetstabell for huvudanvidndare, delade anvdandare
och gastanvandare

Funktioner Huvudan- Delad Gastan-
vandare anvandare vandare
Huvudkontot Bast for Anvands for
anvands for att | familjemedle- |vardgivare,
stalla in ditt mmiar, pdlitliga |korttids-
sakerhetssystem. | vanner och besdkare och
djurvakter. entreprendrer,

En e-postadress
krdvs for J J %
kontoinstallning.




Till- och
frankoppla via
knappsats med
sakerhetskod.

Tillgangen kan
begransas av ett
sakerhetskod-
schema.

Aktivera och
avaktivera via

appen.

Ta emot
larmmeddeland-
en.

Andra
enhetsinstalln-
ingar.

Lagg till och ta
bort anvandare.

Lagga till och ta bort delade anvandare och
gastanvandare

Delad anvandare

For att Iagga till en delad anvandare till ditt konto, 6ppna
X-Sense-appen och tryck pa delningsikonen "«<¢" bredvid basstationen.
Ange e-postadressen och smeknamnet for anvandaren du vill dela ut
systemet till, vélj enheterna du vill dela och tryck pa "Skicka inbjudan”,
den delade anvandaren maste ladda ner X-Sense Home Security-ap-
pen, skapa en anvandare och acceptera inbjudan.

Delad anvandare kan vaxla sakerhetslagen nar som helst via appen och
funktionen Styra. Om du vill stdlla in en sdkerhetskod for att
aktivera/avaktivera via knappsatsen, tryck pa valfri knappsats foljt av
"Enhetsinstallning” i appen, navigera sedan till Hantera koder — Lagg
till sakerhetskod — Delad anvandare.

Gastanvandare

Tryck pd valfri knappsats foljt av "Enhetsinstallning" i appen, navigera
sedan till = Hantera koder — Laggq till sakerhetskod — Gastanvandare.
Ange smeknamn och stall in sakerhetskod for gasten, informera dom
om vilken kod dom har, ingen e-post kravs. Gaster kan anvanda
sakerhetskoden pa knappsatsen for att aktivera/avaktivera.
Huvudanvandaren kan skapa ett behorighetsschema for att gora
gastens sakerhetskod giltigt under en viss tidsperiod, om du staller in
ett behorighetsschema, kom ihdg att informera gasten om detta ocksa.

Du kan ta bort delad anvdndare eller gastanvidndare helt.

- For att ta bort en delad anvandare, tryck pa kontosidan hogst upp i
appen till vanster (Hantera mina hem), valj kugghjulet bakom
hemmet du vill justera — Heminstallningar = Anvandare — Valj den

19



Inbjudna anvandare som du vill ta bort. Under Anvandarinstallningar
ser man vad personen har behorighet till. Om man Raderar
anvandaren kommer férutom att anldggningen forsvinner fran deras
konto dven knappsatsbehorigheten att raderas i er anldaggning.

- For att ta bort en gdstanvandare, ga in pa valfri knappsats
(Enhetsinstallning) — Hantera koder — Valj den gast som du vill ta

bort.

Tekniska specifikationer

Modell SKPOA Knappsats

Livslangd >5ar

Stromforsorjning Utbytbara 4 x 1.5V AAA batterier
Batteritid > 2 ar (med daglig vaxling av tva

sakerhetslagen via knappsats, med
kundinstallda 30-sekunders in- och
utpasseringstider).

Max kommunikation- [ 500 m
savstand (i fri luft)
Driftstemperatur 0-40°C

Relativ luftfuktighet i
drift

<90 % RH (icke-kondenserande)

Frekvens

868.0-868.6 MHz

Max. RF Power

25 mW ERP.
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Ljud och ljusindikeringar fran knappsatsen

Status

Indikator (Rod

och BIa)

Sakerhetslages
knappar (Bla)

sekund och slacks
sedan.

For parad
knappsats:
Nuvarande lage
lyser blatt under tre
sekunder, dvriga
knappar lyser ej!

Uppstart Ett rott ldngsamt | N/A Ett [angt pip.
blink

Parning med  |Blinkar blatt N/A Ett kort pip.

basstation snabbt

Lyckad Ett Iangt pip.

carming N/A N/A gt pip

Normal

bevakning N/A N/A N/A

Uppmaning  [N/A For oparad Ett kort

fran knappsats: Alla kvitterings

sakerhet- sakerhetslages pip per

slagesknappar- knapparna lyser blatt | knapp

na samtidigt i en tryckning.
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Byte av
sakerhetslage.

N/A

Forvantad
sakerhetslagesknapp
lyser i tre sekunder.

Ett [angt pip.

Felaktig
sakerhetskod i
kombination av
sakerhetslagesk-

napp.

Blinkar rott tva
ganger
snabbt.

N/A

Tva korta pip.

Tryck pd knappen for
kvittera (+/): lampan for
det nya sakerhetslaget
lyser bldtt i tre

Ett [angt pip.

Upprepad Varje gang du [N/A Tva korta pip
otilldten upprepat varje gang
anvandningav  [trycker pd knappen for
sakerhetslagesk-  [sdkerhetslag- sakerhetslage
napparna. es-knappen trycks ned.

blinkar

lampan

snabbt rott

tvad ganger.
Tvangstillkop- N/A Nar en sensor Ett kort pip

pling

utloses eller
basstationen ar
offline: Lampan for
forvantat
sakerhetslage blinkar
blatt en gdng varje
sekund, totalt fem
ganger.

varje sekund,
fem pip totalt.

Tryck pa knappen for
avbryt (X): lampan
for nuvarande
sakerhetslage lyser
blatt i tre sekunder.

N/A
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sekunder.
Inpassering- |Nedrakning N/A Korta pip,
stid innan de sista som matchar
tio sekunderna: indikeringen.
Blinkar
langsamt rott.
Nedrakning
sista tio
sekunder:
Blinkar snabbt
rott.
Utpasser- Nedrakning N/A Korta pip,
ingstid innan de sista som matchar
tio sekunderna: indikeringen.
Blinkar
langsamt blatt.
Nedrakning
sista tio N/A
sekunder:
Blinkar snabbt
blatt.
Larmar Blinkar rott N/A Kontinuerli-
snabbt. ga korta pip
(kan stallas in
pa att endast
blinka).
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Felsokning

Avbryta Avbrots Larma av knappen |Ett langt pip.
larm framgangsrikt: | lyser i tre sekunder.

N/A.

_ Funktions- N/A N/A

Paniklarm bekraftelse: /

Blinkar rott en

gang varje

sekund i fyra

sekunder.
Onormal Blinkar rott tre | N/A Tre korta pip.
kommunikation |ganger snabbt.
eller fel iandra
operationer an
sakerhetskodfel.
Lagt batteri Blinkar en gang | N/A N/A

rott varje minut.
Enhetstestet Forblirblditre |N/A N/A
godkant sekunder.
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Problem Orsak Losning
Jag vet inte var Installera den ndra den mest
lampliga platser ar anvanda entrén, eller sa kan du
for attinstallera en installera en extra knappsats i
knappsats. sovrummet for anvandning pa
natten.
Jag vet inte var - Placera inte knappsatsen
olampliga platser utomhus eller pa platser med
ar for att installera extrema temperaturer.
en knappsats. - Monteras inte pa garageportar.
- Installera den tillrackligt hogt
utom rackhall for husdjur.
- Metalldérrar kan ibland orsaka
storningar.
Den dubbelsidiga Kop en stark dubbelsidig tjock
tejpen tappar sin tejp, klipp den i ldmplig form,
vidhaftning eller rengdr ytan och aterplacera pa
enheten faller ned enhetens fastplatta. Fast sedan
och kan inte plattan pa vaggen igen. Om du
atermonteras. stoter pa problem, vanligen
kontakta var kundtjanst.
Nar jag vill byta Du angav Ange ratt sakerhetskod och
sakerhetslage kanske fel avsluta med en av
blinkar sakerhetskod. | sakerhetsldagesknapparna (de 3

statusindikatorla-
mpan rott tva

ganger,

dversta knapparna pa
knappsatsen).
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knappsatsen piper
tva ganger,
sakerhetslaget

Du tryckte pa
sakerhet-

slagesknappen

Ange ratt sakerhetskod och tryck
sedan pa en av sakerhetslagesk-
napparna (de tre dversta

knappsatsen — tryck pa Hantera
koder — tryck pd anvandarn-
amnet — tryck pd Andra
sakerhetskod — ange den nya
sakerhetskoden.

vaxlar inte. utan attange  |knapparna).

sakerhetskoden

tva ganger i

rad.
Sékerhetslaget Ange forst sakerhetskoden och
vaxlas inte tryck sedan pa en av
framgangsrikt nar sakerhetslagesknapparna (de tre
sakerhetskoden dversta knapparna), anvand inte
matas in och bocktangenten (+/).
kvitteringsknap-
pen () trycks ned.
Ndr jag anvander |Knappsatsen  [Ta bort alla metallféremal nara
knappsatsen stotte pa basstationen och knappsatsen,
blinkar problem i se till att kommunikationen for

statusindikatorla-
mpan rott tre
ganger
tillsammans med
tre pip och
sakerhetslaget
vaxlar inte.

radio-kommu-

nikationen eller

uppdagade

andra problem
som resulterade

i operations fe

basstationen och knappsatsen ar
normal och forsok sedan
anvanda knappsatsen igen.

Statusindikatorla-
mpan fortsatter
att blinka blatt,
knappsatsen och
basstationen
fortsatter att pipa
kontinuerligt nar
jag vaxlar fran
frankopplat lage
till hemma/borta
lage. Efter en kort
period blir
pipsignalen fran
knappsatsen och
basstationen mer
bradskande, och
sedan upphor
pipandet helt.

Nar du byter
till
Hemma/Bor-
ta-ldage och det
finns en Gppen
dorr- och
fonstersensor
elleren
rorelsesensor
som detekterat
rorelse.

Medan knappen Hemma/Borta
fortsatter att blinka och
knappsatsen fortsatter att pipa,
kan du trycka pa knappen
kvittera (+/) pa knappsatsen.
Detta kommer att tala om for
systemet att ignorera eventuella
sensorproblem och tvinga fram
ett byte av sakerhetslage.
Sensorerna aktiveras nar de
atergar till det normala. Om du
istallet trycker pa knappen
avbryt (x) eller inte gor
nagonting, kommer systemet
automatiskt att ga tillbaka till
laget avlarmat.

Jag vet inte vad
jag ska gora om
jag glomt min
sakerhetskod for
knappsatsen.

For att sakerstalla hog sakerhet
ar det inte majligt att se tidigare
sakerhetskoder via appen. Du
kan bara stalla in en ny
sakerhetskod. Fran
Huvudanvandarens app, tryck pa
installningssidan for

Statusindikatorn
blinkar blatt, och
knappsatsen och
basstationen piper
kontinuerligt nar
jag byter fran
Av-lage till
Hemma-/Bortalage.

Du har aktiverat funktionen
Utpasseringstid. Nar du vaxlar
sakerhetslage fran Avlarmat till
Borta eller Hemmalage, sa startar
en tillkopplingsnedrakning, vilket
ger dig tid att lamna ditt hem.
Nar nedrakningen ar slut
aktiveras systemet. Vid denna
tidpunkt kommer alla dppna
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Efter en kort stund blir
pipandet fran
knappsatsen och
basstationen mer
intensivt, och sedan
upphor pipandet helt.

dorr-/fonstersensorer eller
aktiverade rorelsesensorer att
utlosa larm (om Inpasseringstid
inte ar aktiverad) eller sd
kommer nedrakningen av
Inpasseringstiden (om
Inpasseringstiden ar aktiverad).
Du kan stalla in den har
funktionen genom att navigera
i appen till Styra — Installningar
— Hemma/Borta-lage —
Utpasseringstid.

Jag vet inte hur
man stanger av
pipljudet nar jag
trycker pa
knapparna pa
knappsatsen.

| appen, ga till sidan for
Knappsatsen — stang av
Knappsatsljud.

All inmatning pa Knappsatsen
forblir ljudlos.

Nar en dorr- och
fonstersensor eller
rorelsesensor aktiveras i
Hemma/Borta-lage
larmar inte systemet
omedelbart. | stallet
fortsatter statusindika-
torlampan att blinka
rott, knappsatsen och
basstationen fortsatter
att pipa kontinuerligt.
Efter en kort period blir
Eipsignalen ran
nappsatsen och
basstationen mer
bradskande, och sedan
larmar knappsatsen och
passtationen.

Du har aktiverat funktionen
Inpasseringstid. Nar en dorr-
och fénstersensor eller
rorelsesensor aktiveras i
Hemma/Bortaldge, startar
systemet en nedrakning (tiden
for inpassering) vilket ger dig
tid att avaktivera systemet. Om
systemet inte ar Avlarmat vid
slutet av nedrakningen gar
larmet omedelbart. Du kan
stalla in den har funktionen
genom att navigera i appen till
Styra — Installningar —
Hemma/Borta-lage —
Inpasseringstid.

Basstationens
larmvolym ar Iag.

Volymin-

stallningen for
basstationens
larm ar for 1ag.

Tryck pd Styra = Installningar —
Hemma/Borta-lage —

Larmljudinstallningar for larm —
Stall in volymen pd basstationen.

Det gar inte att
lagga till
knappsatsen i

appen.

Knappsatsen ar
intei
parningslage.

Ta fram knappsatsens baksida
och tryck sedan pa
parningsknappen tva ganger for
att satta knappsatsen i
parningslage.

Statusindikatorlampan
blinkar kontinuerligt rott
och knappsatsen avger
kontinuerligt pip-ljud.

Saker-

hetssyste-

met
larmar!

En Dorr- och fonstersensorn
eller rorelsesensor har
aktiverats.
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Basstationen
kunde inte ansluta
till natverket.

Det angivna
Wi-Fi-namnet
och/eller
sakerhetsko-
den ar fel.

Ange ratt Wi-Fi-namn och
sakerhetskod.

Telefonens
Bluetooth ar
inte paslagen.

SIa pd telefonens Bluetooth.

Basstationen
garinteini
parningslage.

Tryck pa och héll ned
parningsknappen pa
basstationen i 5 sekunder,
lysdioden blinkar gult nar
parningslaget ar aktiverat.
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Det gdr inte
att ta emot
app
aviseringar
eller driftfel.

Telefonen har
inaktiverat
push-meddelanden
for X-Sense Home
Security-appen.

Aktivera push-meddelanden
(notiser) for appen.

Kommunikationen
mellan basstationen
och routern ar
blockerad eller
avstandet ar for langt.

Minska hinder mellan
basstationen och routern,
inklusive metalldorrar, tjocka
vdggar, etc. Det hogsta tilldtna
avstandet mellan basstationen
och routern i en 6ppen miljo ar
50 m.

Kommunikationen
mellan knappsatsen
och basstationen &r
blockerad eller
avstandet dr for 1angt.

Minska hinder mellan
knappsatsen och basstationen.
Det hogsta tilldtna avstandet
mellan knappsatsen och
basstationen i en 6ppen miljo ar
500 m.

Knappsatsen ar
installerad pa ett
metallforemal.

Metallféremadl kan stdra den

traddlosa signalen, knappsatsen
kan ha kopplats fran. Flytta och
installera inte pa metallféremal.

Appen visar |Basstationen ar Se till att basstationen ar korrekt

att stromlos. ansluten till sin stromkalla.

basstatio-

nen ar

offline.
Kommunikationen Minska hinder mellan
mellan knappsatsen  |knappsatsen och basstationen.
och basstationen ar  [Det hogsta tilldtna avstandet
blockerad eller mellan knappsatsen och
avstandet ar for langt. |basstationen i en 6ppen miljo ar

500 m.

Appen visar |Batterierna kanske tog | Byt ut mot nya batterier.

att slut.

knappsatsen

ar offline.

Appen Lagt batteri. Byt ut mot nya batterier.

indikerar

lag

batteriniva.

Knappsatsen ar
installerad pa ett
metallforemal.

Se till att ndtverksanslutningen
for routern och mobiltelefonen
fungerar normalt.

Wi-Fi-anslutningen for
basstationen ar
frankopplad.

Se till att natverket fran routern
som ar ansluten till basstationen
fungerar korrekt.
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VARNINGAR
1. BATTERIER

- FORVARA NYA ELLER GAMLA ANVANDA BATTERIER UTOM RACKHALL

FOR BARN!

- | handelse av att ett batteri ldcker, 1at inte vatskan komma i kontakt
med huden eller dgonen. Vid kontakt, tvatta det drabbade omradet
med rikliga mangder vatten och sok omedelbar lakarhjalp.

- Ladda ALDRIG ett batteri om det inte ar uppladdningsbart.
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- Blanda inte alkaliska, standard (kol-zink) eller uppladdningsbara
(Ni-Cd; Ni-MH) batterier.

- Olika typer av batterier eller nya och anvdanda gamla batterier far inte
blandas. Blanda inte batterier av olika tillverkare, kapacitet eller
storlekar.

- Batterier maste sattas i med ratt polaritet. Byte av ett batteri med en
felaktig typ kan omintetgora felsakerhetsskyddet. Det finns risk for
brand eller explosion om ett batteri byts ut mot en felaktig typ.

2. GUIDE Ff)l?. EXPONERING AV RF-ENERGI OCH
PRODUKTSAKERHET-

- Innan du anvdnder denna enhet, las den har manualen som
innehaller viktiga instruktioner for saker anvandning, kontrollinforma-
tion och driftsinstruktioner for Gverensstammelse med gransvarden
for RF-energiexponering i tilldmpliga nationella och internationella
standarder.

- Anvandarinstruktionerna bor foélja med enheten nér den overfors till
andra anvandare.

Enkel EU-forsakran om overensstammelse

X-Sense Electronics Co,, Ltd. forklarar att radioutrustningen
overensstammer med de vadsentliga kraven och andra relevanta
bestammelser i RED-direktivet 2014/53/EU, RoHS-direktivet
2011/65/EU och WEEE-direktivet 2012/19 /EU; den fullstandiga texten
till EU-forsdkran om Gverensstammelse finns tillganglig pa foljande
internetadress: www.x-sense.com.
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Miljoskydd
Lamna enkelt ditt e-avfall pd ndrmaste dtervinningsstation for att utféra

atervinningen pa ratt satt. Att dteranvanda begagnade enheter i
fungerande skick ar ett annat bra satt att dtervinna for framtiden.

Produkten far inte slangas i hushallsavfallet! ﬁ

Tillverkare

X-Sense Electronics Co., Ltd. —
Address: Room 402, Building 4, No. 9, Jinshagang 1st Road,
Shixia Village, Dalang Town, Dongguan City, 523750
Guangdong, P.R. China

Importor

X-Sense Europe B.V.
Parellaan 2H
2132WS Hoofddorp
Netherlands

Distributor and Service

DeltronicY

Deltronic Security AB
EA Rosengrensgata 4
421 31 Vastra Froélunda
Sweden
+46-31-140800
info@deltronic.se
www.deltronic.se
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English

This manual contains important information about how your keypad
works. To ensure proper use and trouble-free operation, please read
this manual carefully and keep it in a safe place for future reference. If
you install this device for use by others, you must provide this manual
(or a copy of it) to the end user.

Introduction

This keypad is one of the devices that can control your Home Security
System, in order to use the keypad you must have access to a security
password, you choose the password during the installation process, or
you get it from the installer. Using the password in combination with
one of the security modes: Away mode, Home mode or Disarmed, you
control your system. The keypad should preferably be placed near the
door that is most often used to enter and exit the building. If you also
want to use shell protection (home mode), it can be good to have a
keypad in the bedroom. It is possible to change the security mode
with your mobile device, but only if you are connected to the cloud
service and your base station. The advantage of a keypad is that it
always works as it communicates directly with your base station.

Warranty

We provide a 5-year worry-free guarantee from the date of purchase,
but with the following limitations: the device needs to be installed as
we inform in this manual and within the app, when batteries are
getting old exchange swiftly to avoid leaking batteries, if the device is
damaged due to neglected care, we will not cover for these damages.
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Content

1 x Keypad
1 x Mounting plate
1 x User manual

4 x AAA Alkaline batteries (pre-mounted)

1 x Bag screws & anchor plugs

Product Overview

Indicator

1

GIo)
)
npon
()]
[aos

P

ol .

Functions

1 Security Mode | Blue Light | Used to switch security modes
Keys (Disarm/Home/Away).
2 Status Status Indicates the status of the
Indicator Light |Indicator | keypad.
Light

3 Number Keys 0-9, used for entering the
security key.

4 Operation Keys Cross (x) Key: Clears the security
password when an incorrect
security password is entered.
Checkmark (+/) Key: Confirms
the operation and is used to
force arm the system. For
more details, refer to the
"Understanding Force Arming"
section.

5 Panic Alarm Press and hold for 3 seconds to

Button initiate a Panic Alarm.
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3. Select a name and location for the device, these may be adjusted
later. Then, tap “Next” to continue.
» When changing the security mode, enter the security password 4. Install the battery as instructed by means of the app. Then, tap
followed by a security mode button (one of the three buttons at the "Next” to continue.
top of the keypad) do not use the confirm button (v) to confirm. For
example, to change from disarmed mode to Away Mode, enter the

Friendly Reminder:

10:57 - - 10:57 " - 10:28 il = 0D

Deltronic v @ < Add Device < Add Device

Rooms ‘( &

security password followed by the Away Mode button, no other ¢ ’ S '
buttons are required. -

Base Station g
» Changing the security mode requires a security password. You

cannot change the security mode by directly pressing one of the
security mode buttons without first entering your security password.

[oR |||

o) 3 Home Security Systems

>

How to install a Keypad to the Base Station SBS50

The keypad can be connected to the base station through a local

wireless network, by means of the X-Sense Home Security app. E Fllly oo >

When the system is connected to the base station, you can receive T e e e
push notifications wherever you are to stay informed about the status ) rddDevce < aoowis X < sateywelaion X
of the device, receive alarms and to be able to pause an alarm from R

your mobile device. o apad

ﬁ

Motion Sensor (SMS0A) >

Note! Before adding devices to the system, make sure that the Base
Station has been successfully added to the app. Please follow the
instructions enclosed with your SBS50 Base Station.

Keypad (SKPOA) >

2. Please install the battery. Ensure battery
larities are matched correctly.

1. To add a Keypad, open the X-Sense Home Security app with the pk
pre-installed Base Station SBS50. M

2. Tap " @ "and select "Home Security Systems” in the product list,
then select "Home Security Systems (Working with SBS50 base
station)”, and finally select “Keypad (SKPOA)". L I -
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5. Follow the prompt on the page by quickly pressing the pairing
button twice on the device until the LED flashes rapidly blue on the
front of the Keypad indicating that the device is waiting to connect
to the Base station.

6. Tap “Next” to add the device. You will hear “Ready to add the
device’ from the Base station speaker.

7. After successfully connected, you will hear “Device added” and the
"Device Added" page will appear. Then, the app page will go to
“Installation & Setup.” Follow the instructions in the app to complete
the installation.

13:35 T 13:35 P 9:51 ol -

Y Add Device X g€ Add Device

| & MY

Device Added

)

Quickly press the button twice. When the LED
indicator flashes blue, tap Next.

Connecting to the device. It may be completed
in 62 secon ds.

“ Sobneisiatens

8. If you want to add multiple devices into the system, please repeat
the above steps but please complete each one before starting with
another one.
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9. Continue by following the “Installation & Setup” where the app will
guide you how to install the device properly by some pictures and
step by step instructions. When completed continue with
“Installation Finished.”

10. If you want to add multiple devices into the system, please repeat

the above steps or complete the installation with “Finish.”

11. Now you can find the Keypad in the device list.

12.1f you like to adjust any information, just select the device on the

home screen. Here you may select what kind of notifications you
like to receive or test the device (Device test).

13.You can also check the status icons for battery- and signal strength.

NOTE: If you fail to add the keypad within 60 seconds, the device will

automatically exit the configuration automatically. To re-enter the

configuration, you need to repeat the above steps from the
beginning.

Installation

This is a short form of the step-by-step instruction presentin
the app for your convenience.

Locations suitable for installing the Keypad:
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- You'll use your keypad to arm and disarm your system, so we
recommend you place it near the door you most often use to exit
and enter.

- Some choose to install an extra keypad in their bedroom for easy
access at night (Home mode).

Locations not suitable for installing the keypad:

- Do not place the keypad itself outdoors or in extreme temperature
conditions.

< A

@
3

- The keypad is not suitable for mounting on garage doors because
metal can shield the radio communication between the base station
and the keypad itself. But you can place the keypad on the interior
wall (no metal) on the inside of the garage door.
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- ®

- Install it high enough to be out of reach of pets.

’7
- Avoid installation near metal doors and windows, as the device's

performance may be significantly affected and, in some cases, cause
signal interference that may cause the device to disconnect.

Please carefully follow the app instructions to complete the installation.
Below we will explain some of the most essential settings and how they
will affect the way your system works.

Select the Keypad you like to adjust in the Home menu of the X-Sense
Home Security App. Then the “Device Settings” page of the selected
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keypad will appear. Here you can modify the master security password
among other things. You can also add specific security passwords for
family members, friends and/or possible healthcare staff where it is also
possible to connect a Password Schedule that only allows access
during times the main user allows.

16:66 all® 16:54 Y o 16:54 e
< Device Settings < Password Management < Select User Type
al & Security Password Add Security Password
You can enter the security password via the When shared users and guest users use passwords to
— Reypad 05 Keypad to switch security mode of cancel the switch the security mode on the keypad, you will receive

alarm (disarm). an app notification.

Please note that if multiple keypads are added to this

Location Kontor
base station, the same user will have the same password
on different keypads.
®  GuestUser
Password Management @ mats Already set 3, Add an arming password for the guest user
«»
Panic Alarm

Keypad Tone Q
" ha g a password

Device Test

Notifications Add Security Password

Device Information

Under Password Management, you may
adjust the master Security password as well as
Remove Device adding other family members and also add
Guest users with special restrictions.

Make sure you and all users remember their security password. If you
forget a security password, the system does not support displaying
previously saved security password via the app, this is to maintain a
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Help & Feedback

high security. You can only set a new security password and only from
the system owner's app (installer), tap on the keypad “Device Settings”
page — tap"'Password Management" — tap the username for which
you need to reset the security password — tap "Change security
password" — input the new security password.

Note! If you have added multiple keypads to the same base station,
the same user's security password will remain consistent across all
keypads, including your own. For example, if you set the security
password for a shared user “"A” to 1234, their security password will be
1234 on all keypads. You cannot set a different security password for
the same user on different keypads.

11:53 il = 11:54 all =

< Password Schedule < Add Password Schedule
|E| Name Gudrun
Add a password schedule for guest Set Time
user access.

Start Time 08:00
After setting up the password schedule, guests
are only allowed to use the password to switch
the security mode within the valid time period. 5 "
At other times, using the password will be S0 Time 12:00
invalid.
You can create up to 5 password schedules for
each guest. If a guest user password does not Days of the Week
set a password schedule, it means that the Mon,Tue,Wed, Thu, Fri

password will remain valid for a long time. Of
course, you can also delete the password when
itis no longer needed.

Please note that if multiple keypads are added to this
base station, the same user will have the same password
on different keypads.

Add Password Schedule
o sehedule needed
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If you like to set up a user as a guest, you have the possibility to restrict
usage into certain intervals, between 08:00-12:00 on weekdays, good
to use when you have a Nanny or similar.

If there's an emergency, press and hold the panic alarm
button on the side of the keypad for 3 seconds. This will
send an app notification to both the master and shared
users, alerting them to the panic alarm that is issued by
the keypad. Meanwhile, the base station and keypad will
sound an alarm as per your configured settings.

16:54 alm @
Panic alarm, can be activated by p ponic Alarm

means of the button on the right

side of the keypad or within the ol | :

app itself. This can be useful i @

if you feel threatened in some cases ]

and like to alert people around -

you, including the ones whom you

share the system with. Select what

type of alarm notification you like

to take place.

Actions of the keypad and base station during a panic
alarm (applies only to panic alarm, not affected by
keypad tone being on or off):

Flashing light only

Sounding an alarm and flashing light @

Keypad Tone: This function may be toggled on and off and gives you
a acknowledge beep every time you hit the keys on the keypad or not,
depending on selection.

Device Test: Short test to verify the communication and function of
the keypad, the blue LED will flash for three seconds during the test.
Notifications: These settings allow you to choose what kind of
notifications you like to receive, this may be one of the most important
areas to avoid getting unwanted notifications from the keypad.
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The refuse notification is when some guest users try to operate the
keypad outside their schedule.

16:55 ol T 16:55 ol T
< Device Test < Notifications
= (@ Refuse ‘ )
@ Device Test [ @)
@ Low Battery a
° Device Offline Notifications
Tap the Device Test button at the bottom of the
page to test the security keypad. Then, the LED ) - Offline Notifications [ @)
light wil flash blue for 3 seconds. Device test finished
Normal working status.
Please perform a test regularly to ensure that the
sensor, power supply, and other parts of the device
are functioning properly.
OK

How to Control your Security System via the
Keypad or the App

Security Modes

- Your security system has three Security Modes to choose from:
Disarm, Home and Away.

- You can switch between them using the keypad or in the Control
area of the X-Sense app.
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No sensors inside your home are armed. Triggered sensors will not
generate app notifications or base station alarms. This is useful when
you're at home and want the freedom to go in and out easily.

@

Home Mode

In home mode, all sensors are disabled by default. You can enable
them according to your needs by adjusting the settings. A triggered
sensor in home mode generates app notifications and the base station
emits alarm sounds. This mode should be used when someone wants
to stay at home and feel safe, normally called shell protection, usually
this mode does not include motion sensors, and some door and
window sensors can/should have entry and exit delays.

Away Mode

When you set the system to away mode, all sensors are enabled by
default. Triggered sensors in away mode generate app notifications
and the base station emits alarm sounds. This setting is ideal when you
leave the home unattended. Some sensors can/should have entry and

exit delays to allow a time limited passage to access the keypad or
Control section of the app.
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How to Arm and Disarm Your Security System

Using the keypad: Enter your personal security password, then press
the Disarm, Home, or Away Mode key to select your desired
surveillance mode.

Note! If there is a power failure or lack of internet connection, you may
not arm or disarm the security system with your mobile device. To
always be able to activate/deactivate your security system add at least
one keypad per system.

Using the app: Open the app and select “Control” at the bottom of
the home screen to select between Disarm, Home, or Away Mode.

Understanding Force Arming

If you attempt to switch security modes while some sensors are in an
active state (e.g., a door or window sensor is opened or the motion
sensor detects motion) you won't be able to switch between the
security modes. The system will indicate possible force arming: the key
light for Home or Away mode will flash blue and the keypad will emit
an alternating beep, now you have two alternatives:

- If you press the checkmark (+/) key on the keypad during the above
audio and visual signals, the system will ignore the active sensors and
continue to switch into the selected security mode. The active
sensors will automatically come to armed state once they return to
normal standby operation.

- If you press the cross (X) key on the keypad or do nothing during the
above audio and visual signals, the system will automatically return to
Disarm Mode.
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Note: If you use the app to switch security modes and encounter the
above situation, the app will prompt you to confirm arming or keep
the current mode.

Understanding Entry and Exit Delays

Entry and Exit delays are used when you must pass sensors on the way
to and from the keypad, i.e. to reach the keypad to disarm, or out of the
building before the system becomes active. If you always
activate/deactivate the alarm from the app, you usually don't need an
entry or exit delay at all.

Exit Delay gives you a short period of time to leave once you've
armed the security system. After you arm your system, you'll hear a
series of beeps to remind you that there are only a few seconds left to
leave the building. When your Exit Delay ends, your system will be
armed. At this point, triggering a door and window sensor or a motion
sensor will immediately set off an alarm or start the Entry Delay
countdown (if Entry Delay is enabled).

Entry Delay gives you a short time to disarm your security system
after you return home. You'll hear a series of beeps during the delay,
and when the delay ends, if you don't disarm, the security system will
immediately start alarming.

To set Entry and Exit Delays, navigate in the app to Control (Home
screen, bottom section) — Settings — Home Mode/Away Mode —
Exit Delay/Entry Delay and set up accordingly. You have the option to
select "Off" for no delay, or choose from the following delay times: 15s,
30s, 455, 60s, 120s, or 180s. Just make sure you give yourself enough
time to arm and disarm your system and get in/out.
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Panic Alarm

If encountering an emergency at home, you can initiate a Panic Alarm

in two ways:

1. Press and hold the Panic Button on the side of the keypad for 3
seconds. ,

2. Tap on the beacon " & " icon in the app Control page.

- Once the Panic Alarm is initiated, the base station and keypad will
immediately sound the alarm, and the owner of the app as well as
any shared users will receive a push notification about the
emergency alarm initiated by the keypad. The emergency alarm can
be canceled by disarming.

- You can go to the keypad “Device Settings” page in the app and then

select Panic Alarm to set it up so that when a Panic Alarm is initiated,
the base station and keypad will only flash without sounding an
audible alarm.

Note: Using the Panic Alarm function does not require entering a
security password.
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Alarm Sound Settings

Alarm Sound Settings, here you activate your phone to beep
simultaneously with the base station when the security system is
triggered, regardless of whether your phone is in “silent” or “do not
disturb” mode, to give you as early warning as possible. This feature
is ON by default.

iPhone: If you want to set this feature, tap Control — Settings —
Home Mode/Away Mode — Alarm Sound Settings — Critical Alerts
Settings /Settings, here you select the devices you want to allow
sending alarms and set the volume emitted by your phone.
Android: If you want to set this feature, tap Control — Settings —
Home Mode/Away Mode — Alarm Sound Settings — Security system
alarming/Settings, here you select the devices you want to allow
sending alarms and set the volume emitted by your phone.

Permissions table for Master, Shared Users and Guest Users

Arm and disarm
via keypad with a
security
password.

Access can be
limited by a
security
password
schedule.

Arm and disarm
via the app.

Receive alarm
notifications.

Functions Master Shared Users |Guest Users
The master Best for family |Best used for
accountis used | members, care givers,

to set up your trusted friends |short-term
security system. | and pet sitters. |visitors and
contractors.

Change device
settings.

An email address
is required for J J X
account setup.

Change device
settings.
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Adding and Removing Shared Users and Guest
Users

Shared Users

To add shared users to your account, open the X-Sense app and tap
the sharing icon "<& " next to the base station. Enter the email address
and nickname of the user you want to share with, select the devices
you want to share, and tap “Send Invitation”, the shared user needs to
download the X-Sense Home Security app, create a user and accept
the invite.

Shared users can switch security modes anytime via the app Control
center. If you want to set a security password for them to arm/disarm
using the keypad, please tap on any keypad “Device Settings” in the
app, then navigate to Password Management — Add Security
Password — Shared User.

Guest Users

Tap on the keypad details page in the app — Password Management
— Add Security Password — Guest User. Enter nickname and set a
security password for the guest, inform them what password they
have, no email required. Guests can use the security password on the
keypad to activate/deactivate. The main user can create a Password
Schedule to make the guest's security password valid for a certain
period of time, if you set a Password schedule remember to inform the
guest of this as well.

You can remove shared users or guest users completely.

- To remove a shared user, tap on the account page at the very top of
the app on the left (Manage my Homes), select the gear behind the
home you want to adjust = Home Name — Users — Select the
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shared user you want to remove. If present, the shared user's keypad
security password will also be removed by this action.

- To remove a Guest User, tap on the keypad “Device Settings” page in
the app — Password Management — Select the guest you want to
remove.

Technical Specifications

Model SKPOA Keypad

Operating Life > 5 years

Power Supply Replaceable 4 x 1.5V AAA batteries
Battery Life > 2 years (with daily switching of security

modes twice using the keypad, with
customer-set 30-second entry and exit delays).

Max Connection 500 m
Distance (in open air)

Operating Temperature | 32—-104°F (0-40°C)

Operating Relative < 90% RH (non-condensing)
Humidity

Operating Frequency |868.0-868.6 MHz

Max. RF Power 25 mW ERP.
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Audible and Visual Alerts of the Keypad

Status
Indicator Light
(Red and Blue)

Security Mode
Key Light (Blue)

Buzzer

blue simultaneously
for one second then
turn off.

For paired status:
current security
mode light remains
blue on for three
seconds, while the
other mode lights

stay off.

Poweringon  |Flashes red N/A One long
slowly once. beep.
Wi-Fi pairing  |It keeps flashing | N/A One short
blue rapidly. beep.
Successfully One long
paired N/A N/A beep.
Normal
working status [N/A N/A N/A
Security mode [N/A For unpaired status: | One short
prompt all 3-security mode | beep per key
key lights illuminate |pressed.
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Security mode N/A Expected security  |One long
switching mode light on for  |beep.
three seconds.
Incorrect security |Flashesred  [N/A Two short
password rapidly twice. beeps.
Unauthorized Fach time the [N/A Two short
operation (setting |security beeps each
a security mode key is time the
password but pressed, the security mode
directly pressing  [light flashes key is pressed.
the security mode |red rapidly
key to switch twice.
modes without
entering the
security
password.)
Force arming N/A When a sensor is One short
triggered or the beep every
base station is SECOﬂd, five

offline: expected
security mode light
flashes blue once
every second, five
times in total.

beeps in total.

Press cross (X) key:
original security
mode light remains
blue on for three
seconds.

N/A
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Cancel Canceled Disarm mode light |One long
alarm successfully: on for three beep.
N/A. seconds.

, Operation N/A N/A
Panic alarm confirmation:
flashes red
once every
second for
three seconds.
Abnormal Flashes red N/A Three short
communication |three times beeps.
or failure of rapidly.
operations other
than security
password errors.
Low battery Flashesonce | N/A N/A
red every
minute.
Device test Remains on N/A N/A
passed blue for three
seconds.

Press checkmark (/) |One long
key: expected mode  |beep.
light remains blue on

for three seconds.

Entry delay [Countdown N/A Continuous
before the final short beeps,
ten seconds: matching the
flashes red flash
slowly frequency.
continuously.

Countdown
final ten
seconds:
flashes red
rapidly.

Exit delay Countdown N/A Continuous
before the final short beeps,
ten seconds: matching
flashes blue the flash
slowly frequency.
continuously.

Countdown

final ten N/A
seconds: flashes

blue rapidly.

Alarming Keeps flashing | N/A Continuous

red rapidly. short beeps
(can be set
to flash only).
56
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Troubleshooting

Problem

| don't know
where suitable
places to install a
keypad.

Cause

Solution

Install it near the most frequently
used entrance, or you can also
install an additional keypad in the
bedroom for use at night.

security mode
does not switch
successfully.

You pressed the
security mode
key without
entering the
security
password two
times in a row.

Enter the correct security
password and then press the
security mode key (the top 3
keys on the keypad).

| don't know
where unsuitable
places are to
install a keypad.

- Do not place it outdoors or in
places with extreme
temperatures.

- Itis not suitable for garage doors.

- Install it high enough to be out
of reach of pets.

- Metal doors can sometimes
cause interference.

The security mode
is not switched
successfully when
the security
password is
entered, and the
checkmark (/) key
is pressed.

First enter the security password
followed by the security mode
key (the top 3 keys on the
keypad), do not use the
checkmark (/) key.

The double-sided
adhesive loses its
stickiness or falls
off and cannot be
reused.

Purchase strong double-sided
adhesive, cutitinto the
appropriate shape, and stick it to
the adhesive position on the
device. Then, reattach the device
to the wall. If you encounter
difficulties, please contact our
customer service.

When | want to
switch the security
mode, the status
indicator light
flashes red twice,
the keypad beeps
twice, and the

You entered
the wrong
security
password.

Enter the correct security
password and press the security
mode key (the top 3 keys on the
keypad).

When | operate the
keypad, the status
indicator light
flashes red 3 times,
the keypad beeps
3 times, and yet
the security mode
does not switch
successfully.

The keypad
encountered an
abnormal
communication
or other issues
resulting in the
operation
failure.

Remove any metal objects near
the base station and keypad,
ensure that the network
connection of the base station
and keypad is normal, and then
try operating the keypad again.

| don't know
what to do if |
forgot the
security
password for the
keypad.

To ensure the best security, it is
not possible to view past
security passwords through the
app. You can only set a new
security password. From the
owner's app, tap on the keypad
details page — tap Password
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Management — tap on the
username for which you need to
reset the security password —
tap Security password — enter
the new security password.

When | switch
from Disarm
mode to
Home/Away
mode, the
Home/Away
mode key keeps
flashing blue, and
the keypad keeps
beeping
continuously.
After a short
period, the system
automatically
goes back to
Disarm mode.

When you
switch to the
Home/Away
mode, there is
a door and

window sensor

or motion
sensorin an
abnormal
state, such as
being

triggered (e.g.,

door and

window sensor

open).

While the Home/Away Mode
key keeps flashing and the
keypad keeps beeping, you can
press the checkmark () key on
the keypad. This will tell the
system to ignore any sensor
issues, and force switch of
security mode. The sensors will
arm themselves once they're
back to normal. If you press the
cross (X) key on the keypad or
do nothing, the system will go
back to Disarm mode
automatically.

Home/Away mode. After
a short period, the
beeping from the
keypad and base station
becomes more urgent,
and then the beeping
stops altogether.

immediately trigger an alarm (if
Entry Delay is not enabled) or
start the Entry Delay countdown
(if Entry Delay is enabled). You
can set this feature by
navigating to Control —
Settings — Home/Away Mode
— Exit Delay in the app.

The status
indicator light
keeps flashing
blue, and the
keypad and base
station keep
beeping
continuously when
| switch from
Disarm mode to

You have enabled the Exit Delay
feature. When switching security
from Disarm to Away or Home
mode, the system enters an
arming countdown, giving you
time to leave your home. Once
the countdown ends, the system
arms itself. At this point, any
triggered door/window sensors
or motion sensors will

When a door and
window sensor or
motion sensor is
triggered in
Home/Away mode, the
system does not
immediately sound an
alarm. Instead, the
status indicator light
keeps flashing red, and
the keyEad and base
station keep beeping
continuously. After a
short period, the
beeping from the
keypad and base
station becomes more
urgent, and then the
keypad and base
station sound an alarm.

You have enabled the Entry
Delay feature. When a door and
window sensor or motion sensor
is triggered in Home/Away
mode, the system enters an
alarm precaution countdown,
giving you time to disarm it. If
the system is not disarmed by
the end of the countdown, it will
sound an alarm immediately.
You can set this feature by
navigating to Control —
Settings — Home Mode/Away
Mode — Entry Delay in the app.
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The status indicator
light flashes red
continuously and the
keypad continuously
emits beeping sounds.

The
security
system is
alarming.

The door and window sensor or
motion sensor has been
triggered.
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| don't know how
to turn off the
beeping sound
when pressing
keys on the
keypad.

In the app, go to the keypad
device page — turn off Keypad
Tone. Please note that turning
this off will stop the keypad from
making any sound in any
situation.

Base station alarm
volume is low.

The Base
station alarm
volume setting
is too low.

Tap Control — Settings —
Home/Away Mode — Alarm
Sound Settings — Increase Base
Station Volume.

Unable to add
the keypad to the

app.

The keypad is
not in pairing
mode.

Remove the keypad's backplate,
then press the pairing button
twice to put the keypad into
pairing mode.

The base station
failed to connect
to the network.

The entered
Wi-Fi name
and/or security
password are
wrong.

Enter the correct Wi-Fi name and
security password.

The phone ,

Bluetooth is Turn on the phone’s Bluetooth.
not turned on.

Thel bage Press and hold the Pair button
station Is not on the base station for 5 seconds
entering and the LED will flash yellow

pairing mode.

while entering pairing mode.
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Unable to
receive app
notifica-
tions or
operation
failure.

The phone has
disabled push
notifications for the
X-Sense Home
Security app.

Enable push notifications for the
app.

Communication
between the base
station and the router
is obstructed or the
distance is too far.

Reduce obstacles between the
base station and the router,
including metal doors, thick
walls, etc. The maximum distance
allowed between the base
station and the router in an open
environmentis 170 ft (50 m).

Communication
between the keypad
and the base station
is obstructed or the
distance is too far.

Reduce obstacles between the
keypad and the base station. The
maximum distance allowed
between the keypad and the
base station in an open
environmentis 1,700 ft (500 m).

The keypad is
installed on a metal
object.

Metal objects may interfere with
the wireless signal, causing the
device to disconnect. Relocate and
do not install on metal objects.

The network
connection of the
router and the mobile
phone is abnormal.

Make sure the network
connection of the router and the
mobile phone is working normally.

The Wi-Fi connection
of the base station is
disconnected.

Make sure the network of the
router connected to the base
station is functioning properly.

63




The app The base station has | Make sure the base station is
shows the |lost power. properly connected to its power
base source.
station is
offline.
Communication Reduce obstacles between the
between the keypad |keypad and the base station. The
and the base station  |maximum distance allowed
is obstructed or the  |between the keypad and the
distance is too far. base station in an open
environmentis 1,700 ft (500 m).
The app The batteries ran out. | Replace with new batteries.
shows that
the keypad
is offline.
The app Low battery. Replace with new batteries.
indicates
low battery.
WARNINGS

1. BATTERIES

« KEEP NEW OR OLD USED BATTERIES OUT OF REACH OF CHILDREN.

- In the event of a battery leaking, do not allow the liquid to come into
contact with the skin or eyes. If contact, wash the affected area with
copious amounts of water and seek medical advice immediately.

- NEVER charge a battery unless it is a rechargeable battery.

- Do not mix alkaline, standard (carbon-zinc) or rechargeable (Ni-Cd;
Ni-MH) batteries.
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- Different types of batteries or new and used old batteries are not to
be mixed. Do not mix batteries of different manufacturers, capacities,
or sizes.

- Batteries must be inserted with the correct polarity. Replacement of a
battery with an incorrect type can defeat the safeguard. There will be
a risk of fire or explosion if a battery is replaced by an incorrect type.

2. RF ENERGY EXPOSURE AND PRODUCT SAFETY GUIDE

- Before using this device, please read this guide which contains
important operating instructions for safe usage, control information
and operational instructions for compliance with RF Energy Exposure
limits in applicable national and international standards.

- User instructions should accompany the device when transferred to
other users.

Simple EU Declaration of Conformity
X-Sense Electronics Co,, Ltd. declares that the radio equipment type is

in compliance with the essential requirements and other relevant
provisions of RED Directive 2014/53/EU and the RoHS Directive
2011/65/EU and the WEEE Directive 2012/19/EU; the full text of the EU
declaration of conformity is available at the following internet address:
WWW.X-SeNSe.Com.

carry out recycling correctly. Reusing used units in working Ei
order is another great way to recycle for the future. The

product must never be thrown away in household waste! —

Dispose of them according to the local laws and rules in
your area.

Environmental Protection
Simply leave your e-waste at the nearest recycling station to
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Manufacturer

X-Sense Electronics Co,, Ltd.

Address: Room 402, Building 4, No. 9, Jinshagang 1st Road,
Shixia Village, Dalang Town, Dongguan City, 523750
Guangdong, P.R. China

Importer

X-Sense Europe B.V.
Parellaan 2H
2132WS Hoofddorp
Netherlands

Distributor and Service

DeltronicY

Deltronic Security AB
EA Rosengrensgata 4
421 31 Vastra Frolunda
Sweden
+46-31-140800
info@deltronic.se
www.deltronic.se
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